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Overview: Data Use Agreements at Wharton
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To facilitate research, Wharton faculty may need to obtain data from outside sources.

 

When Wharton wishes to obtain and use data from any external institution, or 
conversely when an industry partner wishes to utilize data from Wharton, the parties 
often need to execute a Data Use Agreement. 

The Data Use Agreement (DUA) outlines what the receiving party can and cannot do 
with the providing party’s data.



I Need Data for a Project. Where Do I Start?
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Is the data already 
available at Penn?

• The Lippincott Library provides unlimited access to datasets 
from 30+ data providers to Wharton faculty, staff, and 
students. Check here.

• Example: Real Estate data is available to Penn researchers 
from Dewey.

Am I sending or 
receiving open 
source data?

• Open source data has no restrictions on access, use, or 
sharing. To set up a contract, contact your BA to reach out to 
Penn Procurement.

• Ex: Penn researchers need a subscription to an open data 
provider like FactSet with no research terms or data security 
requirements.

Am I sending or 
receiving data that 
must be protected 

or collaborating 
on a project?

• A Data Use Agreement or Collaboration Agreement 
that includes data sharing must be executed. Please 
submit your DUA request in the RIS portal.

• Ex: Penn researchers needs protected, de-identified 
client data from J.P. Morgan to support research on 
spending behaviors.

Most data 
requests require 
a DUA. If unsure 
if your request 
applies, reach 
out to ORS.

https://www.library.upenn.edu/lippincott/datapoints/data-access-dewey-2025
https://www.deweydata.io/data
https://pmc.ncbi.nlm.nih.gov/articles/PMC6386141/
https://pmc.ncbi.nlm.nih.gov/articles/PMC6386141/
mailto:sourcing@upenn.edu
https://researchservices.upenn.edu/areas-of-service/systems/research-inventory-system/
https://ors.freshservice.com/support/home


Why Are Data Use Agreements Important?

Data Use Agreements protect all parties involved:

• DUAs protect the data provider and subjects by ensuring safe and secure use of 
sensitive information

• Through formalizing an agreement ahead of data transfer, DUAs protect Wharton 
by advancing responsible research and mitigating risk 

• Finally, DUAs protect faculty receiving data by ensuring Wharton retains IP 
ownership and the right to publish research resulting from the obtained data
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Setting up a Data Use Agreement

To facilitate the execution of a Data Use Agreement, faculty must work with their 
department’s BA to submit a request in the Research Inventory System (RIS).

Wharton faculty must always be listed as the PI in RIS. Pre and post-doc 
researchers should list their faculty advisors.

Data Use Agreements cannot be formalized by individual Wharton faculty, staff, or 
departments. DUAs must be executed by ORS or PCI.
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How Do I Start the Data Use Agreement Request Process?
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1. Contact your BA as soon as you identify the need for a 
Data Use Agreement.

2. Your BA will work with you to gather details around the 
request and data provider. IT questions should be directed to 

Research Computing before RIS submission.

3. In RIS, the BA or PI will initiate a Data Use Agreement 
request under My MTA/NMA requests.

4. The completed request will be assigned to a negotiator in 
ORS or PCI, who will execute the DUA with the data provider.



What Happens After Data Is Acquired?

Wharton IT can assist faculty with project data management in the following areas:

1. Tracking the Data Use Agreement
2. Securely storing the data
3. Managing access to the data for the project
4. Liaising with the Information Security Office (ISO) as needed

Reach out to Research Computing Support (research-
computing@wharton.upenn.edu) with any data management requests.
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Questions? Please Reach Out!
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Contact Natalie Gerich Brabson (ngb1@wharton.upenn.edu) with questions related to the Data 

Use Agreement submission process or policies.

To confirm whether your data requires an agreement or regarding technical issues when preparing 

an RIS submission, submit a ticket to ORS: Support : UPenn Office of Research Services

Contact Wharton Research Computing Support (research-computing@wharton.upenn.edu) to 

discuss potential data transfers and for IT support, including data analysis, data collection, and 

technical consulting.

mailto:ngb1@wharton.upenn.edu
https://ors.freshservice.com/support/home
mailto:research-computing@wharton.upenn.edu
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